Diocese of Honolulu e office of the Bishop e www.catholichawaii.org
1184 Bishop Street, Honolulu, HI 96813-2859 e 808.585.3347 e bishop@rcchawaii.org

April 7, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: CSR-8852-M — KUPU-TV cable carriage
Dear Ms. Dortch:

I am writing on behalf of the Diocese of Honolulu, which represents approximately 250,000
Catholics throughout the State of Hawaii, to express our concern about the cable carriage practices
of Oceanic Time Warner Cable in Hawaii, particularly with respect to its carriage of Station KUPU-
TV. KUPU provides programming directed to viewers of the Catholic faith, who comprise a
substantial portion of the State’s population. It is therefore of considerable importance that the
station’s programming be maximally accessible to its intended audience.

It appears that KUPU is not available on Oceanic’s “basic tier” available to all subscribers at the
lowest price without the need for renting a digital converter box. I am attaching a copy of a
“Subscriber Information” brochure distributed earlier this year by Oceanic. As you will note, KUPU
is not listed in the “Analog Channel Lineup” which, we understand, Oceanic makes available
without the need for a converter box. Instead, KUPU is available only as part of the “Standard TV
Service” for which “Digital TV box required”. The “Standard TV Service” costs $64.74 per month,
and the require Digital TV box costs an additional $7.31 per month.

The brochure does make reference to a “Basic Service” tier which apparently costs only $16.04 per
month and for which, as far as we can tell from the brochure, no additional digital TV equipment is
necessary. But KUPU does not appear to be available in the “Basic Service” tier of service — it
appears only in the “Standard TV Service” listing.

This results in a serious disservice to would-be KUPU viewers who have only analog television
receivers and no desire, or need, for the upgraded digital tier denominated as Oceanic’s “Standard
TV Service.” It has been our understanding that the Commission has allowed its “viewability” rule
to sunset and thus no longer requires cable operators to provide separate service to subscribers with
analog-only receivers. But in so doing, the Commission mandated that cable operators nevertheless
provide such subscribers the opportunity to continue to receive service at “no cost or an affordable
cost”, i.e., in the range of one or two dollars. Here, Oceanic appears to be ignoring that mandate and
is refusing to make KUPU available for anywhere near the cost of its “Basic Service™ tier. To the
contrary, rather than pay $16.04 per month for Basic Service, a subscriber must apparently pay



$64.74 per month (for “Standard TV Service”), and then an additional $7.31 per month for a
“Digital TV box™.

As a practical matter, it seems to us that Oceanic’s tiering practices reflect a callous effort to prod
its subscribers — and particularly those who wish to view KUPU - into substantially higher-price
subscriptions they should not need to view an over-the-air station carried by Oceanic pursuant to the
Commission’s mandatory carriage rules.

We understand that KUPU has brought these matters to the Commission’s attention in the above-
referenced proceeding concerning its carriage rights. We wish to confirm to the Commission that
Oceanic does not appear to be making KUPU available to its subscribers in a manner consistent
with the Commission’s requirements. The Diocese of Honolulu urges the Commission to take
appropriate steps to ensure compliance with its own rules and policies.

Thank you for your attention to our concerns.
Sincerely,

+ Aty A

Most Reverend Larry Silva
Bishop of Honolulu
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Residential Service Prices - Oahu

flective April ], 2014

TV
Standard TV Service $ 64.74
Includes Basic Service ($16.04)
Standard TV Service on additional outlets FREE
Digital TV Packages
Digital Variety Pak (Standard Service required) $ 1649
Movie Pass (Standard Service required) $ 16.49

Digital Variety Pak & Movie Pass (Standard Service required) $ 19.99
Each option above includes an Interactive Program Guide,
Music Choice and local FM stations

Encore Pass $ 699
Sports Pass (Standard Service requ:red) $ 949
Family Choice (8asic Service required) $ 1299

High Definition
Primary HD Entertainment Pak (Standard Service required)  $ 6.95*
Additional HD Entertainment Pak $ 350

Premium Packages (includes On Demand channels)

HBO (7 channels). Cinemax (5 channels), Showtime (9 channels);
Slarz (7 channels); The Movie Channel (4 channels)
First Premium Package

Each Additional Premium Package

Premium Services

GMA Pinoy Gncludes Filipino Radio), GMA Life (includes Fitipino Radio),
The Filipino Channel (includes Lifestyle Network, Fifipino On Dermand,
Filipino Radio & Myx):

$ 15.95*
$ 9.95*

Allthree channels  Any two channels Any one channel
$29.95* $23.95* $13.95%
Filipino Radio (DZBB & DWLS). $ 995
NGN, NGN2, NGN3, NGN4 (NHK World):
ComboPlus(@ll4)  NGN2&4  NGN&NGN3&4 NGN3&4
$36.90* $33.95* $17.95* $14.95*
The Chinese Channel $ 13.95”
Zhong Tian (CTD, CCTV-4 Package $ n.95*
Spanish Package. .. $ 7.00*
SBTN - Vietnamese $ 14.99*
SBTN&TVBV .. $ 19.99*
Disney On Demand $ 3.95*
Disney Family Movies On Demand $ 499+
Here TV On Demand y $ 795
Playboy TV, Playboy Espanol &Playboy TVOnDemand . $ 14.95*
Penthouse & Penthouse On Demand . $ 14.95*
The Erotic Network (TEN) & TEN On Demand $ 1495
REAL &REAL On Demand $ 14.95*
Hustler & Hustler On Demand $ 14.95*
Manhandle & Manhandle On Demand $ 14.95*
Adult Packages
Any 3 adult subscriptions . $ 28.95*

Playboy TV, Playboy Espariol & Playboy TV On Demand
Penthouse & Penthouse On Demand
TEN & TEN On Demand
REAL & REAL On Demand
Hustler & Hustler On Demand
*Price if Digital TV Package 1s ordered, otnerwise $4 more for Interactive Pregram
Guide, Music Choice and local FM stations

Digltal Equipment

Primary Digital TV Box with remote $ 231
Additional Digital TV Box with remote $ 500
Cable Card $ 250
DA (Digital Adapter) $ 99

DA may berequired to receive Digital Bas)c or Standard Serwca on older analog TVs.
Digital TV box is necessary to order Premium, Pay-Per-View, DVR and other
digital services.

Duplicated Digital Service $ 950
Includes Digital TV box with Premium and Digital TV service subscrived to onthe
first box with the exception of Digital Video Recorder and HD Entertainment Pak

Digital Video Recorder (DVR) Service per unit $ 1299+
Whole House DVR Service per unit $ 19.95*
Whole House Digital TV Box Receiver $ 5.00

1 Digital TV box required

On Demand
Movies On Demand starting at $1.99
Adult Movies & Specials. . starting at $3.99
Sports On Demand Prices vary
High Definition Movies On Demand starting at $2.99
Pay-PerView Special Events . Prices vary
TV Service Installation
Standard/Basic - up to 3 outlets $ 2999
Each additional TV connection after first 3 $19.99¢a,
Reconnection charge o $58.99 inside, outside .$ 18.99
Each additional TV connection (separate trip) $ 2999
Box Exchange/Upgrade $29.99 first outlet
$19.99 each additlonal outlet
INTERNET
Monthiy (up to: down/upload): Internet
Everyday Low Price Internet (up to 2/1 Mbps) $14.99
Basic Internet {upto 3/ Mbps) $38.99
Standard Internet (up t015/1 Mbps} $57.99
Turbo Internet (up to 20/2 Mbps) $10.005"
Extreme Internet (up to 30/5 Mbps). $20.005"
Ultimate 50 Internet (up to 50/5 Mbps) $30.005"
Ultimate 75 Internet (up to 75/5 Mbps) $40.008"
Ultimate 100 Internet (up t0100/5 Mbps) $50.008"

§ Standard Internel required with Turbo/Extreme/Ultimate. ! FREE wireless service avallable.
Multrproduct discounts available.

Horme WiFi Service $4.95
Internet Modem Lease Fee $5.99
Internet Installation
Internet new connection/upgrade $29.99
Software Set Up $24.95
Internet and WiFi $29.99
WiFionly $19.99
HOME PHONE SERVICE
Monthly: Nation State  Island
Phone $49.95 $39.95 $29.95
2nd Phone* $2995 $2495 $19.95
*When combined with another phone line of equal or greater value.
International OnePrice (IOP). . $19.95**
Global Penny Phone Plan (GPPP). . $ 2.95*
** Home Phone required for IOP/GPPP
Voicemail service . $ 395
Private Listing $ 1.20
Subscriber Line Charge $ 3.00
Phone Installation
First phone line $29.99
Second phone line (with initial trip) FREE
Second phone line (separate trip) $29.99
EQUIPMENT RETURN
Equipment unreturned or damaged:
Remote. & $ 10.00
Digital TV box. .. $180.00
Digital Video Recorder (DVR) $290.00
Cable Card $ 80.00
DA (Digital Adapter) . : $ 60.00
Tuning Adapter. $ 150.00
Amplifier $ 40.00
Cable Modem $ 80.00
Wireless Modem . $ 120.00
Phone Modem . . $ 150.00
Pick Up Equipment Charge $ 18.99

A monthly State Cable Franchise fee of 5% on all cable services & TV installation applies A
raonthly Bioadeast TV fee of $2.25 applies on Basic TV An Olelo Capital Fund assessment of
59¢ applies to all Basic TV subscribers (excluding military subscribers). State excise laxes apply.
Minimum one month serwce charge Dok amounts shown are monthly residential prices
unless otherwise staterd Subwscribeis o mitary bases are subject to military franchise fees.
E9N surcharge of $056 per moath per phone line. Prices and services are subject to change



Oceanic Channel Lineup - Oahu

Standard TV Service Standard TV Service (continued)
1 Movies On Demand 318  Discovery Fit & Health 153 QvCHDM 1347  National Geographic HD R
2 Qcm 319 SportsNetLAE 1201 3DTVEvent1 1400  Time Wamer Cable SportsNetHD Il
3 KHON-2 (FOX) + 321 Food Network i 1202 3D TVEvent2@ 1442 ABC Family Channel HD M
4 KBFD-32 323 Home&Garden TV 1214 FoxSports1HD 1444  Disney Channel HD
5 KFVES (myNetworkTV) » 325 Travel Channel @ 1217 SportsNet LAHD B 1448 Lifetime HD W
6 KITV-4(ABC) * 327  TheHistory Channel B 1218 TimeWarmer CableSportsNetHDE 1449 LMNHDH
7 KGMB-S(CBS) * 329  Animal Planet 1222 ESPNHDH 1451  WE:Women's EntertainmentHD Il
8 KHNLA3 (NBO) « 331  Thelearning Channel @ 1224 ESPN2HDE 1452  Hallmark Channel HD B
9 KIKU-21 - 332 TheGreen Channel 1226  Fox Sports West HD W 1545 Comedy CentralHD W
10 KHETH (PBS) + . 333  Discovery Channel B 1228  Prime Ticket HD M 1547 ASEHDE
1 KWHE4 - 343  Oprah Winfrey Network Bl 1250 Oceanic SURF Channel HD « 1549 ElEntertainment HD M
12 o6 347  National Geographic Channel B 1270-1274 1554 FXChannelHD W
13 OCSports Enhanced Interactive 354  UHTV+ NBC Sports Extra Time HD ll 1559 Spike TVHDE
14 Primetime On Demand 355 UHTV: 1319 SportsNet LAHD B 1600 AMCHDE
15 0OC16 On Demand 356 TEACH/DOE - 1321  Food Network HD W 1956 Be Healthy On Demand
16 OCSports l 358  UH Distance Learning On 1323 Home & Garden TVHD 1970 Travel On Demand
17 OCI6 Interactive Demand » 1325 Travel Channef HD B 1975  Primetime On Demand
24 ShopHQ M 400  TimeWamer CableSportsNet Bl 1327  History Channel HD I 1999 Info Channel
25 KALO38 « 408 EWTN- 1329  Animal Planet HD B
26 KAAH-26 (TBN) « 409 BYUTV-. 1331 Thelearning Channel HD W = Basic Service M Value Service
27 KPXO-66 (ION) « 410 Inspiration Network » 1333 Discovery Channel HD B Digital TV box required
28 Daystar ¢ M Digital Help
30 Leased Access * 433 TAG Games
45 CSPAN 440  Cartoon Network B iai i
46 CSPAN3» 441  [Vliand® Dlgltal Varlety Pak
47 CSPAN2 « 442 ABC Family Channel ® 35 KHLU 587  Country Music TV
49 ‘Olelo:FOCUS 443 PBSKids Hawaii - 36  ElRey 589  VHIClassic
53 ‘Olelo: NATY » 444 Disney Channel I 69  CCTVNews 592 MTVHits
54  Olelo:VIEWS 446  Nickelodeon M 74 TVK2 595  MTV2
55 ‘Olelo: OAHU - 448  Lifetime® 75 TVK 596  Music On Demand
56 KUPU - 449 |MNE 76 Myx TV 597  Centric
57 Home Shopping Network ll 451 WE:Womnen's Entertainment® 77 Mnet 598 BET
58 Jewelry TV « 452  Hallmark Channel B n2 NewsChoice 599  Fuse
66  WE:Women's Entertainment® 541 KHNL2(Antenna TV) - 14 Hawaii News On Demand 604  youtoo
68 New Tang Dynasty TV « 544  KGMB2(ThisTV)« n7 CNBC world 608 Qvalion
79 Arirang * 545  Comedy Central 18 Bloomberg TV 646  Sundance Channe!
80 KBS America 546  Reelz Channel » 121 The Weather Channel 673 Fox Movie Channel
82 Digital KBFD « 547 ASER 122 BBC World News 674  Flix
83 Digital KHON (FOX) « 549  ElEntertainment TV 123 AlJazeera America 675  Independent Film Channel
85 Digital KFVE (myNetwork TV}« 551 TBS - 151 QVCPlus 682  NHK World
86 Digital KITV (ABC) « 552  TAG Games 169  RLIV 914  Automotive On Demand
87 Digital KGMB (CBS) = 553 TNTH 200  SportsChoice 941  MTV OnDemand
a8 Digital KHNL (NBC) + 554 FXA 203 NFL Network 943  Music Choice On Demand
89 Digital KIKU * 555  USA Network 208  MLB Network 953  Hawaii News On Demand
0 Digital KHET (PBS) « 557 Syfiym 212 TheOutdoor Channel 957  Sports On Demand
93 TheCW - 558 Oxygen®l 219 ESPNU 958  ProSports On Demand
100  eBILL 559 SpikeTVIR 225  ESPNews 965 Knowledge On Demand
107 MSNBCH 560 Bravoll 230 FXX 967  Kids On Demand
108 Fox Business Network I 591  vHiER 242 NBATV 969  Lifestyles On Demand
109 Fox News Channel B 593 MIVIR 247  CBS Sports Network 973  Entertainment On Demand
m Headline News 600 AMCH 320  Share Your Table 978  Movie Trailers On Demand
13 CNNE 602 Turner Classic Movies Il 322 Cooking Channel 118  Bloomberg TVHD
116 CNBCH 609 Interactive HBO 324 Dot Yourself Network 1121 The Weather Channel HD
19 truTvm 631  Interactive Showtime 326  Oiwi 1123 AlJazeera America HD
120 Pentagon Channel « 700 PPV Highlights 328 H2 1203  NFL Network HD
126 MeTV- 715 Playboy TV Interactive 330  Free OnDemand 1208 MLB Network HD
132 Jewelry TV« 912  Jobs On Demand 335 Hub 1212 The Outdoor Channel HD
150  ShopHQE 919  PETS 337  Science Channel 1219 ESPNUHD
152 Home Shopping Network Bl 949  Local OnDemand 339 Smithsonian 1225 ESPNewsHD
153 QvC- 951 0OC16 On Demand 341 BBC America 1230 FXXHD
154 HSN Interactive B 955  Find It On Demand 345  The Military Channel 1247  CBS Sports Network HD
155 Rocks TV « 963 TWCable How To On Demand 346  Military History 1322 Cooking Channel HD
156  Liquidation Channel * 975  Primetime On Demand 407 GMC 1328 H2HD
157  Revenue Frontier » 991 Movies On Demand Hits 428  Sprout 1332 Velocity HD
158  Gem Shopping Network 992  Movies On Demand Kids & Teens 429 Disney Junior 1335 HubHD
159  Americas Auction Network * 998  Pizza Hut Interactive 432 Kidz Mosaic 1337  Science Channel HD
160  Wize Buys* 1003 KHONHD(FOX) 434 Nickicons 1339 Smithsonian HD
162 ShopZeal 2+ 1004 KBFDHD- 435  GSN 1341 BBC AmericaHD
165  USHOP 1005 KFVE HD (myNetwork TV) = 436 TeenNick 1428 Sprout HD
210 NBCSports Network I 1006 KITVHD(ABQC) - 439  Boomerang 1429 Disney Junior HD
214 FoxSports 1M 1007 KGMB HD(CBS)+ 445  Disney XD 1445  Disney XD HD
216  TheGolf Channel @ 1008 KHNL HD(NBC)* 447  NickJr 1453  Halimark Movie Channel HD
217 SportsNet LAN 1010 KHETHD(PBS) * 450  Lifetime Real Wormen 1548 The Biography Channel HD
218  Time Warner Cable SportsNetl 1012 OCI6HD ¢ 453 Hallmark Movie Channel 1550 Esquire HD
222  ESPNE 1013 OCSports Enhanced Interactive 542 Logo 1561  Nat Geo Wild HD
224 ESPN2H 1014 Primetime On Demand 543  Soap MNet 1562 Entertainment On Demand
226  FoxSports West 1015 OCI16 On Demand 548  The Biography Channel 1584  Revolt HD
228  Prime Ticket® 1016  OCSportsHD M 550  Esquire 1593  Palladia HD
250  Oceanic SURF Channel » 1027 KPXOHD(ION)+ 556  cloo 1608 Ovation HD
251 USURF 1093 TheCWHD- 561 Nat Geo Wild 1646 Sundance Channel HD
270-274 107 MSNBCHDE 562  Entertainment On Demand 1673  Fox Movie Channel HD
NBC Sports Extra Time B 1108  Fox Business Network HD l 563  Chiller 1675  Independent Film Channel HD
311 TwCableHow ToOnDemand 1109  Fox News Channel HD B 564  Revolt 1682 NHK World HD
1152 Home Shopping Network HD B 585 Great American Country 1974  Cutting Edge On Demand



Moving?

Please notify us 3-4 weeks before your move. We will schedule a disconnect
appointment for you, or you may come to our cable office. If you are
moving within our service area, we'll be glad to schedule your transfer of
service, When moving out of our service area, please be sure to return any
Oceanic TWC equipment (boxes/remote controls/modems)

Disconnect

You may request that your cable service be disconnected by calling
643-2100. Your billing for the service will stop on the day you request the
service to be disconnected Tqavoid further liability, all cable equipment
must be returned to Oceanic TWC at the time of disconnection, otherwise
a $19 pickup charge applies

Equipment

Except for normal wear and tear, you agree to pay the following amounts for
each piece of equipment you darmage, lose or fail to return at the conclusion
of service: $180 for Digital TV box, $290 for Digital Video Recorder (DVR),
$10 per Remote, $80 per Cable Modem, $120 for Wireless Modern, $150

for Phone Modem, plus tax. attorney's fees and costs to be paid by us in
enforcing this agreement. Batteries are included with initial installation of
your hand held remote. All replacement batteries will be your responsibility.
Please notify Oceanic TWC immediately if you lose or break the unit,
Oceanic TWC is not responsible for any maintenance or repairs associated
with your equipment,ie. TV set(s), stereo, computer(s), etc.

Maintenance

We want you to enjoy your cable service. We have worked hard to build
a cable system that is extremely reliable. If you have a reception problem,
please call 643-2100. Oceanic TWC agrees to restore all normal service
interruptions within 24 hours, Under certain conditions (ie, abnormal
weather, other utility interruptions, etc) Oceanic TWC will do its best to
restore service. Under such conditions you agree to hold Oceanic TWC
harmless for extended service interruptions. A repair charge of $59 will be
assessed for service problems that involve customer owned equipment.
Customers will be charged a repair fee of $59 for service problems that
involve cable outlets that were not professionally wired by Oceanic Time
Warner Cable

Service Guarantee

During your first 30 days of service, if you are not completely satisfied
with our programming or service, we will upon request. discontinue
your service and promptly refund your money. This guarantee excludes
IntelligentHome equipment and service.

On-Time Guarantee

Oceanic TWC guarantees prompt service and, upon request, you will
be eligible for a $20 credit, if your scheduled call was missed due to
our error.

Oceanic TWC guarantees prompt installation. If your scheduled
installation was missed due to our error, your installation is FREE

To review any updates to the Terms & Conditions above, please go to:
http//helptwcable com/htmi/policies html,

My Account

My Account is your gateway to TWC TV™, DVR Manager, Home

Voicemail to Text and morel

We are making it easy for you to:

+  Watch TV at home using the TWC TV® app for Apple® and Android™
smartphones and tablets or through TWCTV.com on your computer.

« Setup your DVR remotely with DVR Manager.

Get access to HBO GO®, MAX GO?, Starz Play, Encore Play and

WatchESPN anywhere through the Internet

Manage your Home Phone Voicemail and settings, including

Caller ID on PC, Call Blocking, Selective Call Handling

and more.

» Review your Home Phone call history.

Go to www.twc.com/account and register for My Account To register, all

you need is your 12-digit account number and customer code located on

your bill staterent. Then create a new user name and password to access

My Account.

Analog Channel Lineup

2 ovem 35  Cartoon Network B

3 KHON-2(FOX) * 36 TVliandm

4 KBFD32+ 37 Syfym

5 KFVES (myNetwork TV) « 38 MSNBCH

6 KITV-4(ABC)* 39 SpkeTvE

7 KGMB-9(CBS)- 40 Bravol

8  KHNLA3(NBC)* 41 FXm

9 KIKU-21 + 42 AMCE

10 KHETA1(PBS) * 43 TNTH

M KWHE- 44 Turner Classic Movies B
12 OC6- 53 'Olelo:NATV «

13 CNNHeadline News & 54  Olelo: VIEWS -

14 CNNE 55  Olelo: OAHU *

15 Fox News Channel ® 56 Program Guide *

16 OCSports B 57  Home Shopping Network Il
17 MTVE 58 Travel Channell

1B VHIm 59 Home&Garden TV
19  NBCSports Network B 60 Food Network @

20  FoxSports West 61  ElEntertainment M

21 EsPN2E 62 Comedy Central @

22 ESPNE 63 Hallmark Channel B

23 Time Warner Cable SportsNet 64 LMNE

25 KALO38- 65  Discovery Fit & Health B
26 KAAH-26(TBN) * 67  Oprah Winfrey Network ll
27 KPXO-66(ON)* 68 Lifetime B

28 TBS* 69  Discovery Channel
29 USANetwork Bl 70  Animal Planet®

30 TheGolf Channel ® 71 Thelearning Channel B
31 FoxSports Prime Ticket B 72  TheHistory Channel
32 Nickelodeon® 73 National Gecgraphic Channel
33 Disney Channel 74  AGER

34 ABCFamiym

+ Basic Service M Value Service
Channel lineup subject to change.

Scanthis code for the most
updated channel lineups or
go to www.oceanic.com.

Oceanic

Time Warner Cable

JSTOMER CARE

CONTACT INFORMATION

2100

or contact us online

httpJ//cor

CUSTOMER CARE CENT

Mililani Tech Park

200 Akamainui Stre

Hawall

arlna Shopping Center

day. Tuesday, Thursday, Fridiay

200 pim)

Iding 1232

4. 2nd Floar

e Auali St

Monday to Saturday

730 am

300 am te

330 amtof

¥30 am 1

900 amlas

T

INTERNET
PHONE
BETTER

SUBSCRIBER INFORMATION
FOR OAHU




Bill Information

A minimum of one month payment. paid in advance, is required for all
services. You will receive a bill monthly. Your first bill will be mailed on the
first working day after your service is connected. It will include charges
for service plus applicable installation, equipment or set up fees Service
charges will be for the period from the date of installation through your
regular monthly bill date. Therefore, the service charges on your first

bill may be higher than in the months to come, Please take the time to
review the dates. If full payment is not received for 60 day balances, an
administrative fee of $7 will be applied. Oceanic TWC may terminate
service for non-payment and remove and/or charge for our equipment
after you have been notified 72 hours in advance. To reconnect, a $5899
connection fee plus 1 month of service charges are payable in advance. A
$17 fee will be assessed for returned checks and/or charge back payments

Go Paperless
You can receive an email bill statement notification and view your
statements online at http//myaccount oceanic com. Just sign up on this site

Payment Information

= Pay Online: You can make payments online by visiting
http.//myaccount oceanic. com

= Pay by Automatic Bill Payment: Your payments can be made
autormatically from your financial institution. Fill out form after
downloading it from www.ABP.oceanic.com, and return it with your
cable payment

= Pay by Phone: Call 643-2100 and have your credit or debit card ready.
For future payments, call and use the autormated system for free or a
specialist can assist you for an $8 fee

= Pay by Channel 100: Digital customers can call 643-2100 to authorize
payment using your charge card, then all future payments can be made
on channel 100

= Pay by Mail: If paying by mail, please use the envelope provided in your
bill, and include the remittance portion of your statement.

Complaint Resolution

Billing: Please review your statement monthly. If you have a question or
problem with your bill, please call our Billing Specialist at 643-2100 and
attempt to resolve the problem. Oceanic TWC will not be responsible for
any disputes on charges beyond 30 days. A research fee will apply for
charges beyond 150 days

Service Quality: If you are having a problem with the signal guality of your
service, you should first call 643-2100. We want you to be satisfied with your
service. For a situation we cannot resolve to your satisfaction, you may
contact the State-Govt-Cable TV Division, PO Box 541, Honolulu, Hl 96809
or call 586-2620

Installation

A standard installation includes up to 200 feet of cable to bring service from
a utility location to your home. Standard installation does not include placing
new conduits, trenching or other conditions deemed unusual, Oceanic TWC
will provide estimates to cover any extra cost of installation. All installations
will be completed in a prompt, courteous and competent manner. All work is
performed by fully-trained installers, and is guaranteed to your satisfaction. If,
for any reason, it does not meet your approval, please contact a specialist at
643-2100. You guarantee us that proper permission was obtained from the
owner of the home before Oceanic TWC installed service



